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CASE NO. 2001-105 

November 12,200l 

Data Integrity Issues Update for Kentucky 

Issue: Data Missing from AT&T Reports 

On pages 9-11 of the July 9,200l data integrity testimony, AT&T describes hundreds of orders that were 

missing from AT&T’s UNE-P trial data. Correspondence with BellSouth has confirmed that orders were 

indeed missing. Attached is a letter (.4tfachmentA) dated October 22,200l from AT&T to BellSouth 

which summarizes the missing data and requests that BellSouth provide the date by which it will correct 

these data discrepancies. BellSouth has not responded to this letter. 

On page 12 of the July 9,200l data integrity rebuttal testimony, AT&T describes BellSouth’s reported 

deficiencies related to the FOC and Reject Completeness measure for May 200 1. AT&T also states that 

failure to return data on transactions for AT&T calls into serious question the validity of BellSouth’s FOC 

and rejection timeliness reports. BellSouth has continued to have problems with this measure in 

September. (Seepage 15 oftbe August 27 data integr& tehnony.) AT&T conducted an analysis of its 



September FOC timeliness, rejection timeliness, and FOC and Rejection Completeness reports and found 

that the raw data files for these reports still contain discrepancies. More specifically: 

. There are 480 LSRs in the Response Completeness raw data that have a 1,2, or 3 in the 

“RESP-CNT” field (which means they either received a FOC or Reject) that did not have a 

corresponding LSR populated in the FOC or Reject raw data. 

. There are 6 LSRs in the Response Completeness raw data tile with a 0 in the “RESP-CNT” field 

that do have a corresponding LSR populated in the FOC or Reject raw data. If they have a 0 in 

the “RESP-CNT” field, then they should not have a FOC or Reject reported. 

. There are 17 LSRs populated in the FOC or Reject raw data that are not present in the Response 

Completeness raw data. 

See Analysis Summary(.4ttachment B) 

Issue: Inconsistencies between Performance Reports 

On page 13-15 of the July 9, 2001 data integrity testimony AT&T describes inconsistencies among the 

various reports that raises serious questions about the validity of the data. 

In this testimony AT&T refers to an analysis of January data provided to BellSouth via a letter, which was 

contained in Exhibit SEN-11 of the testimony. A similar analysis was conducted for September, which is 

included as an attachment. As the data indicate, discrepancies continue to exist. 

See Attached Table (Attachment 0 

Issue: Missing Raw Data 

On pages 17-20 of the July 9,200l data integrity testimony AT&T describes the types of data underlying 

the performance reports (“raw data”) that BellSouth was not providing to AT&T. Although BellSouth has 

made progress in this area, it still does not provide the following raw data: 

. Raw data for LNP flow-through report 



. Raw data for orders classified as projects 

. Raw data for “dummy FOCs” 

. Raw data for rejections or completion notices when the notice is issued in a month different than 

other order activities, e.g. if the request is received in one month, but rejected the next month, the 

data is not included in the raw data or the reports. Similarly, if an order is completed one month, 

but the completion notice is sent the next month, the completion notice data is not included in the 

reports or the raw data. 

Issue: KPMG has open findings of deficiency in Georgia and the audit is not 

complete. 

On pages 20-21 of the July 9 data integrity testimony, AT&T describes open exceptions in Georgia. 

Georgia still has five open exceptions in Georgia related to performance measures (Exceptions 86, 89, 122, 

136, and 137). Further, at the request of the Commission, KPMG is conducting an audit of the current 

BellSouth performance measures. Both these reviews are not scheduled to conclude until March 2002. 

Issue: KPMG has open findings of deficiency in Florida and that performance 

measures review is not complete. 

On pages 22-23 of the July 9 data integrity testimony, AT&T describes the status of the Florida third party 

test, including open observations and exceptions. As of November 3, Florida has 9 open observations and 

9 open exceptions regarding performance measures. The Florida third party test is currently not expected 

to conclude prior to mid-January 2002. 



Issue: The CLEC aggregate data provided is also flawed. 

In the August 27 data integrity testimony, pages lo-14 describe various discrepancies in the Kentucky 

CLEC aggregate data. Kentucky August CLEC aggregate data continues to experience the same problems. 

Reporting Data Twice: 

l In PMAP, BellSouth is still repeating the loop/port combinations performance data under the WE/Other 

Non-Design product disaggregation for the following measures: 

0 % Rejected Service Requests 

0 Reject Interval 

o FOC Timeliness 

o FOC and Reject Response Completeness 

Missed Appointments vs. Completion Notice volumes for loop/port combinations: 

Note: The KY MSS for September is not available. This summary is based on August MSS data. 

*Loop/Port Combinations Non-Dispatch 

o Missed Appointments CLEC Aggregate metric = 2147 

o Completion Notice CLEC Aggregate metric = 1982 

o There is a difference in volume of 165 LSRs or 7.7% 

Difference. in volumes between % Rejected Service Request, FOCiReject Response Completeness, and 

FOUReject Response Completeness (Multiple Responses) metrics: 

Note: The volumes below are for the CLEC Aggregate in the August KY MSS report. 



UNE-P 
%  Rejected Volume FOClRej. Volume FOCmej. Volume 

Multiple Responses 
Fully Mechanized 2571 2571 2526 
Partially Mechanized 1190 1190 1188 
Non-Mechanized 135 135 132 

LNP Stand-alone 
%  Rejected Volume FOCmej. Volume FOClRej. Volume 

Multiple Responses 
Fully Mechanized 379 43 43 
Partially Mechanized 325 703 703 
Non-Mechanized 90 92 92 



October 22,200l 

Dear Ranae, 

On October 19, 2001, I received via e-mail a letter from you dated October 12, 2001. In 
that letter you provided additional information from issues raised at our August 23, 2001 
meeting, and asked for additional data from AT&T “to the extent AT&T wants BellSouth 
to continue to investigate the issues it has raised.” 

Your latest response on the issue of data missing from AT&T’s November 2000 raw data 
files provides a good opportunity to review what we have learned from your investigation 
to date, and create plans for correction of these deficiencies. Additionally, AT&T has 
received information through other communication with BellSouth that is relevant to our 
investigation and should therefore also be included in formulating corrective action 
plans. For example, AT&T has been provided information regarding data integrity 
through regulatory proceedings and through responses to inquiries regarding 
discrepancies in AT&T’s commercial data. 

As a preliminary matter, AT&T believes that it is entitled, through two Orders of the 
Georgia Public Service Commission, to all the raw data underlying the performance 
reports it receives from BellSouth. Therefore, even to the extent certain data is 
authorized to be excluded from metrics calculations, there is no corresponding 
authorization to exclude data from the raw data files provided by BellSouth to AT&T. 

Attached is a list of discrepancies uncovered through this investigation or others that 
also affect AT&T’s UNE-P performance reports, and whether or not we believe the 
discrepancy has been corrected. For those for which no correction is indicated, AT&T 
requests that BellSouth provide a response by November 6, 2001 indicating by what 
date it will correct each noted deficiency. You will see that the attachment includes both 
deficiencies in the provision of raw data and deficiencies due to the unauthorized 
exclusion of data from metrics calculations. 

Finally, to the issue of next steps. BellSouth has advised AT&T, via regulatory 
proceedings, that data from November 2000, “is irrelevant as that data predates 
implementation of the SQM and the attendant programming changes.” Given 
BellSouth’s position, and the outstanding issues outlined in this letter which BellSouth 
needs to correct to improve its data accuracy, most of which do not appear to be 
corrected by BellSouth’s recent programming changes, it is AT&T’s recommendation 
that future investigative efforts focus on a period (using commercial data) that BellSouth 
believes to contain all AT&T’s raw data, and therefore be accurate and complete. 

Ranae, please direct all BellSouth’s responses regarding correction of these deficiencies 
and the subsequent month of data BellSouth recommends AT&T use to validate 
BellSouth’s reporting for UNE-P orders to Bernadette Seigler. Bernadette will work 
these issues with you through to completion. 

Thank you 

Sincerely, 

Edward L. Gibbs 

Attachemnt A 
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